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About Us 

i7 Solutions provides service across the entire information technology spectrum. 
We specialize in cloud services and consulting, data security &amp; 
Backup/Disaster Recovery, and networks. Our services are supported by our 
strong Professional Services team. We are here for all you IT infrastructure needs 
from initial planning, design, procurement, implementation, maintenance, and 
upgrades/expansion. 

 IT Infrastructure Planning, Design, Implementation, and Maintenance 
 Full-Service Help Desk 
 Remote Management & Monitoring 
 Managed IT Systems 
 Managed Security Services 
 Network / Security Support 
 Data Backup and Disaster Recovery 
 On-Site Field Engineering Services 
 Cloud Services and Management 
 Hardware Procurement & Software Licensing 

 

As official and authorized partner of reputable market leaders in information technology, we 
implement the latest technologies in cloud computing, cybersecurity, data backup, disaster 
recovery, network & application management, along a 24/7 Helpdesk with remote monitoring.  

 

Some of our major partners: 
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Objectives 

The objectives of this engagement include, but are not limited to: 

 

 Regular strategic technology consultation meetings in order to facilitate 
planning, budgeting and ROI forecasting for technology improvements and 
projects to accelerate achievement of your business goals 
 

 Delivery of remote and onsite Managed IT Services to include Network, 
System and Service Monitoring, Management and Remediation, Hardware, 
Operating System and Application Software Patching and Updating, and 
End-User Support for covered systems 
 

 Security management to include Firewall, Anti-Virus/Anti-Malware, 
Operating System, Email, Web Content and Data Security 
 

 IT procurement and management and guarantee you always pay below 
market prices 
 

 Professional services to address new service, solution and system design, 
configuration, project management and deployment/implementation 
 

 Shared responsibilities from a management and collaborative service 
delivery perspective, including sharing our best-in-class trouble-ticketing 
and reporting system with you and your staff to assist in ticket creation, 
incident management, escalation and performance analysis for continual 
improvement 
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Our Services 

Our services are customized to each client’s requirements and business 
environment. 

 

Cloud: 

 Public, Private, and Hybrid Cloud 
 Data Migration 
 Cloud Management  
 Cloud Security 
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Security: 

 Intrusion prevention systems (IPS) 
 Web content filtering 
 Anti-virus, Anti-spam, Threat intelligence 
 Firewalls (UTMs, NGFWs, etc.) 
 VPN 
 Vulnerability scanning 
 Patch management 
 Data loss prevention (DLP) 
 Identity access management (IAM) 
 Privileged access management (PAM) 
 Risk assessments and gap analysis 
 Policy development and risk management 
 Solution scoping 
 Solution/tool research and requisition 
 Solution implementation 
 Management of security systems 
 Configuration management 
 Security updates 
 Reporting, auditing, and compliance 
 Training and education 
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Backup and Disaster Recovery: 

 

Backup & Recovery: Ensure your data is backed up and recoverable on your 
terms with various backup and granular recovery options. 

Automation: Prepare, test, and orchestrate your DR strategy to protect critical 
applications. 

Cloud Portability: If the cloud is part of your data center strategy, be prepared to 
back up and recover to, from and within the cloud for portability and cost savings. 

Governance & Compliance: Effectively manage your backups from virtual testing 
to ensuring that copies of your data are recoverable, secure, and compliant. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 

  Page 8 of 20 

Microsoft Productivity: 

 Microsoft 365  
 Teams 
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Monitoring Operations 
Ensuring 24/7 IT infrastructure availability: 

 24x7x365 Network and Server Infrastructure Monitoring 
 Applications and Database Monitoring 
 Prompt detection, classification, and resolution of alerts and incidents 
 Early preventive events analysis 
 Scheduled maintenance procedures and routines execution 
 Proactive infrastructure performance measurement 
 Reporting and tracking incidents status 
 
 
Service Desk 
Convenient centralized service point for users: 

 Single point of contact for customer/user inquiries 
 Business processes support 
 1st-line support 
 Service Delivery coordination and reporting for the IT landscape 
 Consultation provision 
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Devices 

 Set up new users including login restrictions, passwords, security, applications 
 Monitor for unusual activity among users 
 Set up and change security for users and applications 
 Device Performance & Health 
 
 
 
 

Application Management: 

 Ensure covered Office Productivity Applications are functioning as designed 
 Ensure covered Line-of-Business Applications are functioning as designed 
 Install Supported Software Patches/Upgrades  
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Value to your Team: 

The value of this engagement is multifold, including: 

 Accelerated, controlled growth and stability from the ability to be more 
strategic and less reactive in managing your IT infrastructure 
 

 Increased operational efficiencies as: 
o You leverage our industry experience and expertise to manage the 

noise of day-to-day technology operations 
o We deliver services against agreed-upon SLAs 
o You are able to reallocate valuable resources to more important 

tasks and responsibilities 
o Technical support and service delivery processes are tuned to ensure 

that proper service dispatch, tiering and escalation processes are 
followed to maximize efficiencies and improve staff and stakeholder 
satisfaction  
 

 Greater brand awareness, visibility, and positioning of your team as the 
clear technology leader among its competitors and obvious choice as a 
partner to do business with 
 

 Demonstration that major changes can be managed by existing staff 
without loss of focus or effectiveness on normal priorities 
 

 Avoidance of productivity loss by internal staff by focusing on the future 
and the business outcomes, and not the day-to-day technology challenges 
 

 Even greater stature in the eyes of your leadership, stakeholders, staff, 
vendors and customers 
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A Scenario 

There are many considerations that go into hiring a MSP/CSP decision. The 
average IT help desk manager or employee in the IT field makes $63,000 per year. 
On a monthly basis, that is $5,250 per month. The number of IT users in your 
business makes a difference, too. A single IT person can effectively manage about 
25 users. Note: The figures are for illustration purpose only and not actual. 
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Some important topics… 

 

Cloud 
In truth, there are many reasons why cloud-based technology is superior to on-
premises technology for the majority of modern organizations. Here are three of 
the primary ones. 

 

 

 

 

 

 

 

Mobility 

If you use multiple devices (your computer, tablet, and phone) cloud technology 
allows you to synchronize information across all of your devices. Without the 
cloud, you would need to manually transfer data from your computer to your 
phone or tablet, or vice versa, every time you wanted to sync files across devices. 

The cloud allows you to work in multiple locations because you can access it 
wherever you go, on each of your devices. Whether you are at your office, on the 
road for a client meeting, or at home, you have full access to all your clients and 
matters. 

Cloud mobility also empowers you to work with your team easily, no matter 
whether you are all in the same place or scattered across multiple time zones. 
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Costs 

Simply put, cloud computing saves you money. 

How much money? Well, cloud solutions cut technology costs by an average of 
30% or more - with many of these savings from not having to set up internal 
servers and other on-premise hardware. 

One thing that makes this savings possible is that the majority of cloud 
applications are so-called “turnkey” solutions—all you have to do to implement 
cloud software at your business is visit a website, download an app, and start 
using it. (Just like turning a key to start an engine.) 

Additionally, cloud technology usually comes without any long-term contracts, 
nor does it require a hardware investment. Instead, you can use the technology 
you already have (in most cases, your laptop or phone) to start using the 
software. 

In 2017, the Information Systems Audit and Control Association ran a report on 
how enterprises calculate return on investment (ROI) by looking at 1,000 different 
companies. The report found that 71% of companies achieved ROIs that were 
either on-target or higher than expected when moving to the cloud. These 
companies reported that this ROI was due to time savings for employees—less 
administrative work freed employees to work on more valuable tasks—and that 
operational expenses for cloud technology were lower than the companies 
originally anticipated. 

The report cited the Federal Labor Relation Authority (FLRA) Case Management 
System to illustrate the cost savings provided by the cloud. When the FLRA 
migrated to the cloud, it: 

 saw an 88% reduction in total cost of ownership (TCO) over a five-year 
period. 

 eliminated up-front licensing costs of $273,000. 
 reduced annual maintenance from $77,000 to $16,800. 
 eliminated all hardware acquisition costs. 
 established worldwide, secure access to case information from any internet 

connection. 
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Security 

With the growing worldwide importance of data security, and the increased legal 
responsibility companies must safeguard customers’ data, Businesses need to be 
sure that the software they are using protects their customers and staff. 

In most cases, given the degree of resources required to set up, enforce, and keep 
up with an ever-changing landscape of potential security vulnerabilities, many 
cloud solutions provide more security than on-premise solutions. 

For one thing, cloud software providers have “economies of scale,” which means 
that they can offer more competitive pricing and security features. Without 
needing to create actual hardware to house the software, cloud providers have a 
much lower cost per unit of output than on-premise providers. 

These economies of scale enable cloud providers to offer enhanced security in a 
number of ways—dedicated security teams, greater investments in security 
infrastructure, superior protection against network attacks, more efficient 
compliance analysis, low-cost disaster recovery and data storage solutions, real-
time threat detection, and a number of other advantages. 
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Cyber Security  

The ILTA 2018 Tech Survey revealed some alarming trends about the legal 
industry’s security readiness. 

Some of these stats point to glaring security risks that are easily preventable. 

Privacy regulations (such as the GDPR in Europe) and other professional security 
requirements have strict standards, but overall, businesses can meet these 
requirements, and save money, by switching to the cloud. 

The caveat here is that cloud compliance is comparatively less expensive, and 
more effective, if the cloud provider takes important security measures into 
account. Amazon Web Services, for example, accommodates many different 
standards and regulations, such as GDPR, HIPAA, IRS 1075, and numerous others. 
If a different cloud provider does not handle these standards and regulations, that 
cloud provider would be not only a security risk, but a cost risk as well (because 
security breakdowns can cost your business dearly). 

So, compliance creates cost savings … and competent cloud service creates 
compliance. If you get the right cloud provider, you will be compliant, and you will 
save money. 

 

Business Continuity 

The cloud solutions are responsible for the uptime, data protection, software 
updates and if the data is backed up online then the business is safe no matter 
what happens. It is highly recommended all SMBs have a Business Continuity (BC) 
strategy followed by a robust Disaster Recovery (DR) plan that can be deployed 
easily and quickly. This is in case of an emergency such as cyberattack, malicious 
deletion, ransomware, theft, or a fire. 
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Hybrid Cloud Systems 

On-premise private vs the public cloud solutions? There are benefits to both. 
Therefore, SMBs can choose a Hybrid Cloud. It combines the flexibility and 
affordability of public cloud solutions with the security and control of on-premise 
solutions. Hybrid cloud allows you to pick and choose services that best suit your 
business requirements. This enables to take advantage of scalability and resilience 
without exposing any critical data. 
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24/7 Maintenance Solutions  

Our help desk is available at all times of the day to assist you and your staff with 
all of your IT needs—everything from simple errors to complete system recovery, 
from installing new software to upgrading entire systems. We run an automated 
maintenance that is designed to monitor your system 24/7 in order to remove 
any cybersecurity attacks, ransomware, malware, cryptojacking, or other things 
that might harm your IT system, as well as to ensure that your current programs 
are kept up to date with the latest operating systems. 

 

24.7.365 Availability of data 

Data Backup, Replication, and Disaster Recovery 

Businesses have many opportunities to improve, automate and streamline their 
data protection as the digital landscape continues to expand. However, with 
greater options, organizations face a multitude of challenges when it comes to IT 
and data management. Public cloud usage is rapidly increasing and IT 
professionals struggle with how to efficiently migrate and manage data between 
environments. In addition, continued operational efficiency and budget 
constraints make meeting recovery objectives in an increasingly distributed world 
harder than ever. Without a reliable data protection solution that has the capacity 
to meet your operational goals and the flexibility to grow with your business, 
these problems can compound exponentially. 
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We are here to help.  

Contact Us  
Our first objective would be to listen and learn more about your business and 
technology challenges and in return present a solution that fits your business 
plans and budget. 

 

Please contact us for a complimentary consultation session. 

 

 

i7 Solutions Inc. 

www.i7s.ca 

Email: info@i7s.ca 

Tel: 604-449-0090 
 


